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PROFESSIONAL CERTIFICATIONS  
  
 Microsoft® Certified Trainer  
 PRINCE2® Practitioner  
 ITIL Foundation  
 MCSE/ MCITP  
 MCTS /MCSA 

 

  
PROFESSIONAL HIGHLIGHTS  

  

 Program/Portfolio Management  
 Project Management   
 Team Management  
 Client Relationship Management  
 Business Process Improvement  
 Quality Assurance & Control  
 Technical Analysis   
 System Integration   
 Server Administration   

 Business Contingency Plans  
 Backup Strategy Plans  
 Disaster Recovery Plans    
 Migrations/Upgrades   

  
AREA OF EXPERTISE :  
  
 MS Project Server 2010/2013  
 MS Project 2010/2013  
 MS SharePoint Server 2010/2013  
 MS Dynamics CRM 2011/2013  
 SalesForce.com CRM  
 Microsoft SQL Server 2008  
 IIS 6.0/7.0/7.5  
 Active Directory  
 Microsoft Exchange 2003  
 Microsoft TMG 2010  
 Symantec End point  
 Arc Serve Backup Server  

  
EDUCATIONAL QUALIFICATIONS  
  

 MBA – IT  
 MCA  

  
SUMMARY  

  
 Result oriented professional with 10+ years of cross-

functional expertise in training, consultancy and support.  
  

 Rich Experience as a Trainer Delivering 45+ corporate  batches 

and have trained 1000+ professionals    

  

 Successfully Delivered Training for Microsoft Project/Project 

Server, Oracle Primavera, Microsoft SharePoint, Microsoft 

Dynamics CRM, Microsoft SQL Server across different industry 

verticals  

  

 Successfully delivered/worked on more than 30+ projects 

working on technologies such as Microsoft Project Server,  
Microsoft SharePoint Server, Active Directory 

implementation/administration, SQL Server, Exchange Server, 

Business Intelligence  

  

 Extensive experience in designing & Implementation of 

Information Technology Infrastructure Planning, Capacity 

analysis, and System implementation.  

  

 Expertise in Project Management, Quality Management, 

Engagement Model, Process and Infrastructure Management, 

Requirement management.  

  

 Quick learner that rapidly adapts new emerging technologies.  
  

 Exceptional communication, presentations & mentoring skills 

with distinguished abilities in leading teams for developing 

business continuity plans, procedures and service standards for 

business excellence.  

  

 Rich exposure across industry verticals like IT/ITeS, 

Pharmaceuticals, FMCG, Iron & Steel, Government, Telecom, 

Banking & Petroleum  

  

 Delivered Training Successfully in Fidelity, EIL, SABIS, Jubilant 

Industries, Ginormous, UPtech, MES, RDSO, Airtel to name a 

few   

  

 



 
 

 

PROFESSIONAL CREDITS & TRAINING  

 

 

70-344 Managing Projects and Portfolios with Project Server 2013 

70-343 Managing Projects with Microsoft Project 2013 

70-332 Advanced Solutions of Microsoft SharePoint Server 2013 

70-331 Core Solutions of Microsoft SharePoint Server 2013 

70-411 Administering Windows Server 2012 

70-177  TS: Microsoft Project Server 2010, Configuring  

70-178   Microsoft Project 2010, Managing Projects  

70-450  Designing, Optimizing and Maintaining a Database Administrative Solution 
Using Microsoft SQL Server 2008  
  

70-432  Microsoft SQL Server® 2008, Implementation and Maintenance  
  

70-668  Microsoft SharePoint 2010, Administrator  

70-667  Microsoft Office SharePoint 2010, Configuring  

70-178  Microsoft® .NET Framework 2.0 - Web-based Client Development  
  

MB2-421  Microsoft Dynamics CRM 3.0 Installation and Configuration   
  

MB2-422  Microsoft Dynamics CRM 3.0 Customization  
  

MB2-423  Microsoft Dynamics CRM 3.0 Applications  
  

70-528  TS: Microsoft .NET Framework 2.0  Web based Client Development  
  

70-284  Implementing and Managing Microsoft Exchange Server 2003  
  

70-291  Implementing, Managing and Maintaining a Microsoft Windows Server2003 
Network Infrastructure  
  

70-290  Managing and Maintaining a Microsoft Windows Server 2003 Environment   
  

70-270  Installing Configuring and Administrating Windows XP Professional  

 

 

 

 



 
 

TECHNICAL SKILLS PURVIEW:  

 

Server OS  Windows Server 2003/2008/2012 

 
Client OS  Windows 9x, Windows 2000 Pro, Windows XP, Windows 7, Windows 8/8.1 

 
Other Servers  Exchange Server 2003, Microsoft Certificate Authority Server, FTP Server,  

Internet Information Services 6.0/7.5, Microsoft Dynamics CRM  
3.0/4.0/2011/2013, SMTP Server, Microsoft SharePoint Server 
2007/2010/2013 

 
Business  
Intelligence  

SQL Reporting Services 2005/2008  

Technology  Active Directory, DNS, DHCP, WINS, ICS/NAT  
  

Network  Router, Switch, Sub netting, TCP/IP  
  

Database  SQL Server 2005/2008   
  

Firewall  ISA 2004/2006, TMG  
  

Antivirus  CA Etrust, Symantec End Point, Mcaffe , Kaspersky   

Backup  CA ArcServerIT Backup, Windows Backup(NTBACKUP)  

Languages  C, C++, C#   
  

Scripting  HTML, JavaScript  
Techniques  OOPS, SAD, Software Engineering, Data Structure  

Version Control  Visual Source Safe, SharePoint  
  

  
Overall Trainer Rating Graph:   
  

   

 

Excellent
46.74

Very Good
32.61

Good
20.65

Average
0

Fair
0

Poor
0

Overall Trainer Rating

Excellent

Very Good

Good

Average

Fair

Poor


