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Listening Essentials: The Basics of 
Listening 

  
Listening Essentials: Improving Your 
Listening Skills 

  
Listening to Improve Conversation 

Duration: 1 Hour  Duration: 1 Hour  Duration: 0.1 Hour 

 Recognize examples of types of 
listeners 

 Recognize examples of the 
techniques for active listening 

 Apply the techniques for active 
listening 

  Recognize how to avoid distractions 
that block effective listening 

 Identify examples of distractions that 
block effective listening 

 Determine which aspects of practicing 
emotional control were dealt with 
appropriately in a given scenario 

 Recognize how emotions can block 
effective listening, given a scenario 

 Identify examples of speech that 
blocks effective listening 

  

 

 

 

 

 
Effective Listening 

  
Listening with Skill 

  
Final Exam: Listening Essentials 

Duration: 0.2 Hour  Duration: 0.2 Hour  Duration: 0.4 Hour 
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